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The group interviewer rates the candidates’ learner agility, motivation, situational and self-
awareness, and ability to listen.  

 
Step 1 

Welcome the candidates. Have them introduce themselves and then begin the 
interview by informing the candidates that employers are looking to hire interns 
who can  

• learn quickly 
• interact well with others 
• accept coaching 
• take initiative and try even when it’s not easy. 
 

Step 2 
Tell the candidates that you will be asking behavioral interview questions to learn 
more about their experiences. Provide an example of a behavioral interview 
question (see list of sample questions).  

Tell the candidates that you will be teaching them how to respond to a 
behavioral interview question. They will then be asked answer a question and 
then receive feedback from the entire group. Each candidate will have the chance 
to answer two questions. 

 
Step 3 

Provide an explanation and example of how to respond to a behavioral interview 
question using the STAR technique. STAR Stands for: Situation Task Action Result 

Situation = Circumstance or situation. 
Task = Tasks needed to deal with the situation. 
Action = Actions you took to complete task(s). 
Result = Outcomes as a result of your actions. 

Why is the STAR system a good interviewing skill?  

• Think of interviewing as TELLING A STORY. The STAR technique helps 
you tell your story in an organized manner that is clear to the listener.  

• STAR helps you organize your thoughts and answers to explain what 
you’ve done in the past.  

• By using this technique, you can paint a clear picture of your skills and 
expertise in the mind of the prospective employer.  

 
For additional information and resources on the STAR response technique see: 
http://www.seattle.gov/personnel/services/pubs/howtoprepareforyourinterview.pdf 
 

Step 4 
Use the interview scorecard to rate each candidate’s performance during the 
interview. 

!

GROUP INTERVIEW  

9Internships 101: A business-friendly toolkit Pima County One-Stop


